A Guide to Disability Access and Inclusion Plans (DAIPs) for Western Australian Public Authorities
Access and inclusion for people with disabilities 
Disability affects one third of all Western Australians. 
It is estimated that 405,500 Western Australians have a disability (20.6 per cent of the total population). An estimated 246,800 Western Australians are carers for people with disabilities (12.6 per cent of the total population). Between 2006 and 2026 the number of people with disabilities in Western Australia is expected to increase by more than 210,000 due mainly to our ageing population. While the degree and type of disability varies with individual circumstances, people with disabilities frequently face barriers with everyday activities such as climbing stairs, hearing or understanding what is said, reading small print, or understanding signs. Access and inclusion is about ensuring that all public services, facilities and information are available to all community members, including those who have a disability, so that they have the opportunity and choice to participate in all aspects of community life.
Background to Disability Access and Inclusion Plans 
People with disabilities and their families and carers have the same rights as other people to access services within the community. These rights are built into State and Commonwealth legislation which makes it unlawful to discriminate against a person with a disability. 
Public authorities in Western Australia have been required to have Disability Service Plans (DSPs) as part of the Disability Services Act (1993). DSPs have been in place for over 10 years, and a great deal of progress has been made by State and Local Government towards ensuring that their services, buildings, and information are accessible to people with disabilities. 
The Disability Services Act (1993) was amended in December 2004, and requires public authorities to develop and implement Disability Access and Inclusion Plans (DAIPs).  The requirements of DAIPs build on those of DSPs, so that people with disabilities can access services provided by public authorities in Western Australia in a way that facilitates increased independence, opportunities and inclusion within the community.
The six outcomes of a Disability Access and Inclusion Plan

Schedule 3 of the Disability Services Regulations 2004 lists six desired outcomes of DAIPs.  
These are that: 
1. People with disabilities have the same opportunities as other people to
 access the services of, and any events organised by, a public authority.
2. People with disabilities have the same opportunities as other people to access the buildings and other facilities of a public authority.
3. People with disabilities receive information from a public authority in a format that will enable them to access the information as readily as other people are able to access it.
4. People with disabilities receive the same level and quality of service from the staff of a public authority as other people receive from the staff of that public authority.
5. People with disabilities have the same opportunities as other people to make complaints to a public authority.
6. People with disabilities have the same opportunities as other people to participate in any public consultation by a public authority.

Key requirements of Disability Access and Inclusion 

Who must have a Disability Access and Inclusion Plan? 

State Government authorities and all Local Governments are required to have a DAIP. 
Public authorities are required to: 
· lodge their current plan (which can be their DSP) by 31 July 2006;
· develop a DAIP which furthers the principles and objectives of the Act and meets the six Standards in Schedule 2 of the Disability Services Regulations 2004;  
· lodge the finalised plan with the Disability Services Commission by 31 July 2007; 
· take all practicable measures to ensure that the plan is implemented by the authority, its officers, employees, and relevant agents and contractors;  
· review their plan at least every five years; 
· undertake public consultation, as specified in the regulations, when preparing, reviewing or amending their plan; 
· lodge review reports, amended plans or new plans with the Disability Services Commission; 
· report to the Commission by 31 July each year about their progress in achieving the six desired DAIP outcomes, progress made by any of their agents and contractors in achieving the desired DAIP outcomes and the strategies used to inform agents and contractors about the plan; 
· and report in their annual report about the implementation of their plan.
Public consultation about Disability Access and Inclusion Plans 
Public authorities are required to undertake public consultation, as specified in the regulations, when preparing, reviewing or amending their DAIP. Public authorities must call for submissions:
a) by notice in a newspaper circulating throughout the State or, in the case of a Local Government, the district of that Local Government; or 
b) on any website maintained by or on behalf of the public authority.


Publication of Disability Access and Inclusion Plans 
Public authorities are required to publish their DAIP in a document that is made available:
a) on request – in an electronic format; in hard copy format in standard and large print; and in an audio format on cassette or compact disk;
b) on request – by email; and
c) on any website maintained by or on behalf of the authority, with notice in a newspaper circulating throughout the State or, in the case of a Local Government, the district of the Local Government.
The milestones for developing and implementing a Disability Access and Inclusion Plan

Date and documentation to be submitted to the Disability Services Commission
31 July 2006


The current plan (which can be the DSP) 
31 July 2007
The finalised DAIP
31 July 2012
A review report of the DAIP (or within five years of the previous DAIP review report or DAIP lodgement)
31 July each year

Progress report to the Commission, using the template which is provided in the Resource Manual.

Support for Disability Access and Inclusion Plans 
Information and support for the development and implementation of DAIPs is provided to public authorities through the Disability Services Commission.
This support includes:
Resource Manuals for State and Local Government: available in alternative formats such as audio tape, computer disk, large print and Braille, and in electronic format on the Commission’s website (www.dsc.wa.gov.au).
Access Resource Kit: available in alternative formats on request such as audio tape, computer disk, large print and Braille, and in electronic format on the Commission’s website (www.dsc.wa.gov.au). 
Direct contact with an officer of the Community Access and Information Branch at the Commission (contact details as below).
Telephone:  9426 9384 
Country: 1800 998 214 
TTY:  9426 9315 
Email:  access@dsc.wa.gov.au 
Website:  www.dsc.wa.gov.au 
Copies of this document are available in alternative formats on request to the  Disability Services Commission.

